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1. Introduction

1.1 Purpose of the RPL Policy

This updated Recognition of Prior Learning (RPL) Policy introduces structured, transparent
pathways aligned with MFHEA standards, designed to formally recognize diverse learning
experiences through a clear and flexible process. This policy is designed to formally recognize
and credit the knowledge, skills, and competencies that individuals have gained through various
learning experiences, including formal education, non-formal training, and informal life
experiences. The purpose of this policy is to provide a flexible, transparent, and structured
pathway for learners to gain entry or exemptions within their chosen program of study, aligned
with the standards set by the Malta Further and Higher Education Authority (MFHEA).

RPL is applicable when an individual can have their learning formally assessed and
quality assured to successfully be admitted or gain exemption to components or parts of a
formal qualification or award using Learning Outcomes.

Example:

Consider a seasoned facilities manager with over 10 years of industry experience but no
formal qualifications. Through the RPL policy, they can apply to have their prior
experience assessed, allowing them to meet program entry requirements or receive
exemptions for modules related to operational management and sustainability based on
their proven skills.

To support candidates in the RPL process, GIOYA HEI offers guidance and resources to help
them understand the application requirements and assessment standards.

1.2 Alignment with MFHEA Standards and GIOYA HEI’s Policies

In line with MFHEA's guidelines on RPL, this policy ensures that all prior learning is formally
assessed, quality assured, and, when applicable, awarded ECTS credits that reflect the value of
the learner's achievements. This policy builds upon GIOYA HEI's existing Internal Quality
Assurance (IQA) document, which emphasizes learner-centered education and a commitment
to fostering diverse, equitable educational opportunities for all learners.
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1.3 Types of RPL

RPL is applicable when an individual can have their learning formally assessed and
quality assured to successfully be admitted or gain exemption to components or parts of a
formal qualification or award using Learning Outcomes.

1. Formal RPL: Learning that takes place in structured, organized educational settings and
leads to recognized qualifications.

2. Non-Formal RPL: Skills and knowledge gained through structured, yet non-certifiable,
settings such as workplace training and community-based learning.

3. Informal RPL: Competencies acquired through life and work experiences, which may be
unintentional and are recognized retrospectively through RPL. This type of learning
could be defined as experiential learning.

4. Formative RPL: is the process by which an individual's knowledge, skills, and
competencies—acquired outside formal education—are recognized and assessed to
support their personal or career development. Unlike summative RPL, which results in
formal credits or exemptions within a program of study, formative RPL does not award
formal credit. Instead, it enables individuals to:

o Identify Personal and Career Development Goals: Formative RPL helps
candidates recognize their existing competencies and map these to potential
learning or career paths, giving clarity on further learning needs and
opportunities.

o Support Learning Pathways: It acts as a guidance tool, assisting learners in
planning their educational journeys by helping them assess their current skills
against future goals.

o Build Confidence and Motivation: Through self-assessment and external
feedback, formative RPL reinforces learners’ confidence in their capabilities,
motivating them to pursue further development.

This process is commonly used for learners considering formal studies or career shifts
and may include support services such as career counselling, individual assessments,
and skills mapping.

5. Summative RPL: is the formal process of assessing and recognizing an individual's prior
knowledge, skills, and competencies for the purpose of awarding academic credits.
Unlike formative RPL, summative RPL results in formal credits or exemptions that can
contribute directly to a program of study. Summative RPL enables individuals to:

o Gain Formal Recognition and Credit: By evaluating prior learning against specific
program or module requirements, summative RPL awards ECTS credits that count
toward the completion of a qualification, reflecting the same value as credits gained
through traditional coursework.
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o Access Advanced Standing or Exemptions: Candidates may gain entry at an
advanced stage or receive exemptions from certain modules, allowing them to
progress more quickly within a program if their previous learning meets the required
learning outcomes.

o Ensure Equivalency with Formal Learning: Summative RPL follows strict assessment
standards to ensure that recognized prior learning matches the depth, breadth, and
rigor of formal educational achievements.

Summative RPL assessments are typically conducted by qualified academic evaluators
and involve a structured review of evidence—such as portfolios, transcripts, or
certifications—demonstrating that the candidate’s prior learning meets the formal
academic standards for credit allocation.

6. Credit Transfer: Credit Transfer is the process of formally recognizing and transferring
credits earned from one program or institution to another, allowing individuals to receive
exemptions or advanced standing within a new program of study. Credit transfer applies
to learning that has been assessed, certified, and awarded credits in a comparable
formal education setting. It enables individuals to:

o Continue Education without Redundancy: By transferring credits, individuals
can avoid repeating equivalent learning in a new program, streamlining their
educational journey.

o Gain Entry at an Advanced Level: If the learning outcomes from the prior
program align closely with those of the new program, credit transfer allows
learners to enter at a higher stage of study.

o Maintain Academic Integrity and Quality: Credit transfer processes ensure that
transferred credits meet the depth, rigor, and academic standards of the
receiving institution, particularly when the learning outcomes are matched
between programs at the same level (e.g., MQF level).

Credit transfer is typically subject to an assessment that includes reviewing transcripts,
module descriptors, or other formal documentation to confirm alignment between the
original and receiving programs' learning outcomes.

1.4 Forms of RPL

The forms of Recognition of Prior Learning (RPL) refer to the distinct pathways through which an
individual’s prior learning—whether gained formally, informally, or experientially—is assessed
and formally recognized to support academic or professional advancement.

1.

Accreditation of Prior Learning (APL) is the process of formally recognizing and
accrediting knowledge, skills, and competencies an individual has gained outside
formal educational settings. It involves evaluating non-formal and informal learning
experiences and allows individuals to:
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o Receive Formal Recognition for Informal Learning: APL assesses learning that
has occurred through structured but non-certified environments, such as
workplace training, community programs, or workshops.

o Plan for Further Academic or Career Progression: By recognizing these skills, APL
supports individuals in identifying their next steps, whether in formal studies or
professional advancement.

o Match Skills to Program Requirements: APL ensures that recognized
competencies align with formal program outcomes, providing a pathway for
individuals to access further education or career development.

APL typically involves a reflective process and evidence submission, such as portfolios
or project reports, to demonstrate how the individual’s non-formal or informal learning
meets specific learning outcomes or professional standards.

Accreditation of Prior Experiential Learning (APEL) is the formal recognition of skills
and knowledge gained through life experiences, including work, volunteering, or
personal projects, rather than formal education. This process enables individuals to:

o Translate Experience into Recognized Learning: APEL accredits the learning that
results from real-life experiences, allowing individuals to validate what they’ve
learned through activities outside structured education.

o Gain Entry or Advanced Placement in Education or Career Paths: Recognized
experiential learning can support access to programs or advanced standing if
the experience aligns with program outcomes or professional standards.

o Support Holistic Learning Assessment: APEL takes a comprehensive view of a
learner's background, often including both formal qualifications and experiential
learning, and matches them against formal educational criteria.

APEL requires candidates to present reflective evidence, such as narratives, references,
or examples of work, which is then assessed against program requirements or specific
learning outcomes to determine credit or exemptions.

Recognition of Accredited Prior Learning (RAPL) involves formally recognizing prior
learning that has already been accredited in another educational or professional setting.
This type of RPL allows individuals to:

o Use Previously Earned Credits Toward New Programs: RAPL enables learners to
apply accredited learning from one institution or context toward new programs,
creating efficiencies in educational progression.

o Ensure Transferable Academic Value: This process assesses whether the

previously awarded credits are compatible with the requirements of the new
program, ensuring consistency in the value and rigor of learning outcomes.
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o Advance in Academic or Professional Pathways: Recognized prior learning
through RAPL can grant advanced entry or exemptions, accelerating learners’
progress within their new program of study.

RAPL involves verifying previously accredited coursework, certifications, or

qualifications and mapping these against the learning outcomes of the intended
program to confirm alignment and relevance.

Figure 1. Forms of RPL

Informal
(experiential)

Formal

Learning Non-Formal

J/ J/

RAPL

APEL

(summative) (summative)

(credit transfer)

GIOYA HEI is committed to maintaining the highest standards of quality assurance in the
assessment and recognition of prior learning, ensuring alignment with both internal policies and
MFHEA regulations.
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2. Scope and Nature of RPL

Recognition of Prior Learning (RPL) at GIOYA HEl is a cornerstone of our commitment to creating
flexible, accessible educational pathways tailored to our unique target market. GIOYA HEI
primarily serves non-traditional learners—professionals seeking upskilling, individuals
transitioning to new careers, international students bridging academic gaps, and those with
substantial practical experience but limited formal education. For this market, RPL is essential,
enabling their existing knowledge and skills to be formally recognized and applied toward their
educational goals, saving time, reducing redundancy, and accelerating qualification pathways.

This policy accommodates and validates the diverse learning experiences of our learners,
allowing them to convert practical knowledge into formal academic standing and access
advanced academic opportunities. GIOYA HEI’'s RPL framework ensures that each learner’s
unique background is assessed in a fair, rigorous, and transparent manner, aligning with both
academic standards and career-focused goals.

GIOYA HEI’s RPL framework assesses each learner’s unique background in a fair, rigorous, and
transparent manner, aligning with both academic standards and career-focused goals.

2.1 Types of RPL Recognized

GIOYA HEI provides the following types of RPL, each tailored to address specific learning goals
and support academic progression:

o Formative RPL: Offers candidates an evaluation of their prior learning for personal or
career development without awarding formal credits. It enables learners to identify their
strengths, set educational goals, and understand where further development may be
needed.

e Summative RPL: Awards formal ECTS credits for prior learning that meets program
requirements, facilitating advanced standing or exemptions from specific modules or
direct program entry. This type ensures that recognized learning is equivalent to
coursework completed within traditional programs.

o Credit Transfer: Recognizes formal credits earned from previous programs or
institutions, allowing them to be transferred into GIOYA HEI programs where there is
alignment in learning outcomes, thus providing exemptions or enabling advanced entry.

2.2 Forms of RPL Recognized

To accommodate the diverse educational and experiential backgrounds of its learners, GIOYA
HEI recognizes multiple forms of prior learning, allowing candidates to apply for RPL based on
the nature of their experiences:
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Accreditation of Prior Learning (APL): Evaluates knowledge and skills gained through
structured but uncertified environments, such as workplace training or community
engagement, that demonstrate relevant competencies.

Example:
Target Learner: A senior manager transitioning to an academic qualification in a related
field.

Scenario: John has over 15 years of experience as a supply chain manager and has undergone
extensive professional training in logistics, risk management, and operations. Though his
training was structured, it was not part of a formal academic program. John applies for APL
by submitting records of his training, performance evaluations, and letters from supervisors. If
his skills align with the learning outcomes of GIOY A’s business administration program, he
may receive credit toward select modules or part there of, allowing him to progress quickly
into advanced coursework.

Accreditation of Prior Experiential Learning (APEL): Recognizes competencies gained
through real-world experiences, including volunteer work or personal projects, enabling
these experiences to count toward academic progression where applicable.

Example:
Target Learner: A consultant with years of practical experience in organizational
development.

Scenario: Emily, a seasoned consultant, has spent a decade leading organizational
change initiatives for diverse clients. Her expertise has been developed through
experience rather than formal education. Emily applies for APEL by presenting a
portfolio of client testimonials, project case studies, and a reflective summary of her
work. If her skills and knowledge align with the learning outcomes of GIOYA’s leadership
program, she may be eligible for credit, enabling her to build on her experience with
advanced topics in organizational leadership.

Recognition of Accredited Prior Learning (RAPL): Applies to previously accredited
learning, allowing candidates to transfer these credits and apply them toward new
academic pursuits within GIOYA HEI programs where learning outcomes align.

Example:
Target Learner: Afinance professional with an existing formal qualification, seeking
specialization.

Scenario: David, an experienced finance professional with a formal diploma in
accounting, has managed corporate finances for over a decade. Now seeking to
specialize further, he applies to GIOYA’s financial management program. David uses
RAPL to transfer credits from his previous diploma by providing transcripts and syllabi
that demonstrate his academic foundation in accounting. If his previous studies align
with foundational modules in GIOYA’s finance program, he may receive exemptions,
allowing him to focus on specialized areas of financial management.
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2.3 Applicability of RPL

The RPL policy applies across all taught modules within GIOYA HEI, including
undergraduate and postgraduate modules up to MQF Level 8. RPL requests are evaluated to
ensure they meet GIOYA HEI’s standards, providing opportunities for entry, advanced standing,
and exemptions where prior learning aligns with specific program outcomes.

As per MFHEA guidelines, the maximum RPL credit awarded cannot exceed 50% of the total
ECTS value of the program in question. This rule ensures that students complete at least half of
their program through structured coursework at GIOYA HEI, thereby promoting academic
consistency and quality while honouring diverse learning experiences.

GIOYA HEI recognizes that many candidates bring a combination of formal, non-formal, and
experiential learning to their studies. In line with MFHEA guidelines, applicants may combine
multiple forms of RPL (APL, APEL, and RAPL) within a single application, provided the combined
RPL does not exceed 50% of the total ECTS credits for the program.

The 50% RPL limit may be fulfilled through a variety of combinations of prior learning sources,
such as:

e 100% RAPL (formal learning): Credits earned through previous formal educational
achievements.

e 100% APEL (informal learning: Skills and competencies gained through work
experience, and/or life experiences.

e 100% APL (non-formal learning) —such as structured workplace training or community-
based educational programs.

e Or any combination from the above.

Combining Forms of RPL Works

1. Flexible Recognition of Diverse Learning. Applicants can use different forms of RPL to reflect
the breadth of their learning experiences. For instance, a candidate might have formal
qualifications (RAPL), structured employer-led training (APL), and hands-on experience (APEL)
that collectively meet the program’s learning outcomes.

2. Meeting Program Outcomes Through Combined Evidence. Candidates must demonstrate
how each component of their prior learning aligns with specific program outcomes. For
example, RAPL could cover foundational knowledge, APL could fulfil specific skill-based
modules, and APEL might apply to advanced practical competencies.

3. Documentation and Evidence Requirements: Each form of RPL in a combined application
may require separate evidence as outlined for APL, APEL, and RAPL (e.g., transcripts for RAPL,
supervisor endorsements for APL, and a portfolio for APEL). GIOYA HEI ensures that each type
of prior learning is assessed according to its distinct criteria while maintaining a cohesive
evaluation of the total application.
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Example of Combined RPL:

Scenario: Sandra, a seasoned HR consultant with over 15 years of experience, applies to GIOYA
HEI’'s management program and uses a combination of RAPL, APL, and APEL to seek credit. Her
extensive background includes formal qualifications, structured professional development, and
hands-on consulting experience, each contributing to the program's learning outcomes:

1. Recognition of Accredited Prior Learning (RAPL).

Sandra holds a diploma in human resources from an accredited institution. She
provides her diploma transcript and syllabi from core courses, such as talent
management, labour law, and organizational behaviour, aligning her prior formal
education with foundational modules in GIOYA HEI’s management program. This
documentation is essential for credit in fundamental HR topics, confirming her
academic foundation.

2. Accreditation of Prior Learning (APL).

Over her career, Sandra has participated in various structured leadership workshops
offered by industry bodies. She includes certificates from these workshops, as well as
course outlines detailing the topics covered, such as conflict resolution and employee
engagement strategies. To support her APL application, Sandra also provides letters
from workshop facilitators highlighting her participation and skills gained. This evidence
allows her to apply for credit in skill-based modules on leadership and team dynamics.

3. Accreditation of Prior Experiential Learning (APEL).

Sandra’s experience as an HR consultant has involved advising organizations through
complex changes, from mergers to implementing diversity initiatives. To document her
experiential learning, she submits a portfolio with detailed case studies of major
projects she has led, client testimonials attesting to her strategic impact, and a
reflective summary connecting her consulting work to the program’s learning outcomes
in strategic leadership and change management. This reflective portfolio enables her to
receive credit in advanced modules focused on organizational transformation.

As per MFHEA guidelines, RPL credits may not exceed 50% of the total ECTS value of a program
to ensure academic rigor.

By combining RAPL, APL, and APEL, Sandra demonstrates a comprehensive alignment with
GIOYA HEI’'s management program outcomes. Her application is approved, resulting in
exemptions from foundational HR and leadership modules, allowing her to advance more
quickly in her studies. This approach acknowledges her formal qualifications, structured
training, and practical experience, ensuring her time at GIOYA is focused on expanding her
expertise in areas that complement her career.

2.4 Limits of RPL

To maintain academic standards and uphold professional requirements, GIOYA HEI applies
specific limits to the recognition of prior learning. These limits ensure that students engage

Page 12|39



meaningfully with the core components of their chosen program while recognizing the value of
their prior experiences.

1. 50% Credit Limit: The maximum RPL credits that can be awarded to any student are capped
at 50% of the total ECTS value of a program. In line with MFHEA requirements, this limitation
ensures that students complete at least half of their program through structured coursework at
GIOYA HEI, maintaining academic integrity and compliance with MFHEA guidelines."

2. Restrictions on Certain Programs: Programmes leading to professional warrants or
licensure, may not fully permit RPL due to external regulatory or professional body
requirements. For example, programs in fields such as healthcare, engineering may have strict
standards to ensure graduates meet essential competencies. In such cases, RPL may be
restricted or not available for specific modules or components.

3. Combined RPL Limits Across Types: When combining multiple forms of RPL, such as
Accreditation of Prior Learning (APL), Accreditation of Prior Experiential Learning (APEL), and
Recognition of Accredited Prior Learning (RAPL), the total RPL credit awarded must not exceed
the 50% program limit. For instance, if a student receives 30% credit through APEL, they may
only receive an additional 20% through APL or other forms of RPL, ensuring that the majority of
their learning aligns with GIOYA HEI’s structured academic framework.

Example for combined RPL application:

A candidate may use a combination of 25% APL, derived from non-formal training in facilities
maintenance, and 25% APEL, based on workplace experience in energy management. Together,
these types of RPL reach the maximum 50% credit limit, ensuring that the candidate’s prior
learning aligns with GIOYA’s program standards while keeping a balance between formal
education and work-based learning.

Example for RPL Application Exceeding the Credit Limit:

A candidate applies for GIOYA’s Facilities Management program, which requires a total of 120
ECTS credits. The candidate has a rich background in the field, including a mix of non-formal
training and extensive industry experience. They seek to maximize their RPL credits but submit a
request that exceeds the permissible RPL limits.

APL (Accreditation of Prior Learning): The candidate completed several employer-sponsored
workshops on topics like building safety, equipment maintenance, and energy conservation.
Although these workshops weren’t formally accredited, the candidate holds completion
certificates and an employer’s endorsement. The candidate applies for 40 ECTS credits (33% of
the program) based on these non-formal training sessions, which align with GIOYA’s program
content on facilities maintenance and sustainability.

APEL (Accreditation of Prior Experiential Learning):

In addition, the candidate has 10 years of professional experience as a facilities manager,
handling energy management, staff supervision, and building compliance. The candidate
provides a portfolio documenting these experiences, alongside testimonials from supervisors.
The candidate applies for another 30 ECTS credits (25% of the program) based on this
experiential learning, focusing on credit for modules related to operational management and
resource planning.

By combining APL and APEL, the candidate requests a total of 70 ECTS credits, which exceeds
the 50% (60 ECTS) RPL limit. As per GIOYA’s policy, this application is unacceptable because it
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surpasses the allowable maximum, even though the evidence provided might otherwise align
with program outcomes. In this case only 60 ECTS may be recognised in order to respect the
limits on RPL.
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3. Criteria for RPL

Each mode of Recognition of Prior Learning (RPL) at GIOYA HEI has specific criteria to ensure
that the prior learning aligns with academic standards and program learning outcomes. Below
are the criteria for each form of RPL, along with examples that illustrate how experienced
professionals can apply them.

In line with MFHEA guidelines, credit transfer is limited to 50% of the total ECTS credits of the
program/award to maintain the academic integrity of GIOYA HEI qualifications.

3.1 Eligibility Criteria

3.1.1 Accreditation of Prior Learning (APL)

APL is intended for structured, non-certifiable learning experiences, such as employer-led
workshops or training, that align with program outcomes.

Criteria:

e |earning must be acquired in structured, non-certifiable settings, such as professional
training programs such as workshops, or employer-provided courses, workshops, CPD
amongst others.

e Applicants must demonstrate that the skills and knowledge gained through this learning
are relevant to the desired program’s outcomes.

e Evidence may include a self-declaration from the applicant as part of the RPL
Application form, training certificates, course materials, and supervisor endorsements
amongst others.

Example:

Scenario: Janet, a senior operations manager with extensive in-house training in quality control,
applies for APL toward GIOYA HEI’s business management program. Janet submits the relevant
information to GIOYA HEIl including a self-assessment declaration detailing the relevance of her
previous training in quality control. Her training aligns with key program learning outcomes in
operational efficiency and quality assurance, making her eligible for credit in modules related to
process management.

For Janet, applying for Accreditation of Prior Learning (APL) means that her years of professional
experience and in-house training in quality control can be formally recognized and potentially
credited toward her academic progress in GIOYA HEI’s business management program. Here’s
how this plays out in practical terms:

1. Recognizing Prior Experience: Janet’s extensive on-the-job training in quality controlis
equivalent to the learning outcomes of certain modules in the business management
program. Instead of taking introductory coursework in areas like operational efficiency
and quality assurance, her professional background is acknowledged as sufficient
preparation.
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2. Applying for Credit: By providing relevant information/documentation (i.e. certificates
from her training sessions, and her self-assessment of the relevance of the skills gained
through the training, Janet provides GIOYA with evidence that her skills match the
academic requirements for modules she would otherwise need to complete.

3. Receiving Credit in Relevant Modules: Once her APL application is approved, Janet
can receive credit for specific modules—such as those focused on process
management and quality assurance—without needing to complete them through
traditional coursework. This will effectively shorten her study period, allowing her to
advance more quickly through the business management program and focus on areas
that extend her current knowledge rather than repeat it.

4. Accelerating Academic Progress: This recognition allows Janet to complete her
degree more efficiently. Rather than repeating content she has already mastered in her
career, Janet can focus on new topics that enhance her professional growth, making her
degree more relevant and beneficial to her career trajectory.

By receiving credit through APL, Janet’s real-world experience is formally validated in an
academic setting, ensuring her professional background is respected while also helping her
progress faster toward her academic goals.

3.1.2 Accreditation of Prior Experiential Learning (APEL)

APEL is used to recognize skills acquired through personal or professional experiences, such as
volunteering or freelance work, where formal certification isn’t available.

Criteria:

Learning must come from significant hands-on experience and reflect informal,
experiential knowledge rather than structured coursework.

Applicants should present reflective self-assessment, detailing their professional
accomplishments and how these experiences meet the learning outcomes.
Supporting documentation (if available) may include case studies, project reports, and
client or peer testimonials.

Example:

Scenario: Tom, a project consultant with over 20 years of experience in project management
and change facilitation, seeks credit in GIOYA HEI’s leadership and management program. Tom
applies for APEL by providing a portfolio major projects he’s led and a reflective self-assessment
of his work and experience. His experience meets the program’s learning outcomes for modules
on strategic leadership, making him eligible for credits that recognize his expertise.

For Tom, applying for Accreditation of Prior Experiential Learning (APEL) allows his substantial
experience in project management and change facilitation to be formally recognized within
GIOYA HEI’s leadership and management program. Here’s what this process means for Tom:

1. Recognizing Professional Expertise: With over 20 years of consulting in project
management and change facilitation, Tom has accumulated a depth of practical
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knowledge and skills equivalent to what would be covered in formal coursework on
strategic leadership. Instead of taking introductory or intermediate modules, Tom’s
professional background is acknowledged as meeting the learning outcomes of these
topics.

2. Applying for Credit through APEL: Tom submits a reflective self assessment detailing
the experience gained in relation to the program of studies he is applying for. In addition
Tom may compile a portfolio to showcase his experiential learning. This may include
case studies of major projects he has led, which demonstrate his strategic planning,
problem-solving, and leadership skills.

3. Receiving Credit in Key Modules: After evaluating his APEL application, GIOYA HEI
recognizes Tom’s extensive background in strategic leadership and organizational
change. He receives credit for specific modules within the leadership and management
program, such as those covering organizational development, strategic decision-
making, and change management. This acknowledgment allows him to bypass modules
where he already has demonstrated expertise.

4. Focusing on Advanced Studies: With credit awarded for foundational modules, Tom
can now concentrate on advanced topics in leadership and management that will
expand his expertise. This tailored approach makes his learning journey more valuable,
allowing him to explore areas that support his future goals rather than revisiting
concepts he has already mastered through years of consulting work.

By receiving credit through APEL, Tom’s rich professional experience is validated in an academic
context, enabling him to progress efficiently in his program and benefit from a curriculum that
respects and builds on his extensive background.

3.1.3 Recognition of Accredited Prior Learning (RAPL)

RAPL applies to formally accredited learning, allowing students to transfer recognized credits
from previous educational programs.

Criteria:

e Priorlearning must be accredited, meaning it was assessed and certified by a
recognized educational institution or professional body.

e The previously completed coursework should align closely with the program’s learning
outcomes at GIOYA HEI.

e Official certifications are required to confirm alignment with GIOYA’s program
standards. If available, transcripts, syllabi, and course descriptions may also be
provided. Scanned copies are sufficient (if applying for recognition of previous formal
learning i.e. RAPL). Following this, the applicant has 6 months form the moment he is
registered into the program to provide GIOYA HEI with the original certificate and/or
transcripts, or a certified thereof. If they fail to do so GIOYA HEI reserves the right to
terminate the student without paying any refund.
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Example:

Scenario: Laura, a certified financial analyst with a diploma in finance from an accredited
institution, applies to GIOYA HEI’'s advanced program in financial management. Laura uses
RAPL to transfer credits by providing her diploma certificate that demonstrates her previous
coursework in corporate finance, risk management, and accounting. Since these align with
foundational courses in the financial management program, she receives exemptions, allowing
her to focus on advanced modules in investment strategies.

For Laura, applying for Recognition of Accredited Prior Learning (RAPL) enables her to leverage
her previous formal education in finance to gain exemptions within GIOYA HEI’'s advanced
program in financial management. Here’s what this process entails for Laura:

1. Leveraging Prior Academic Credentials: Laura’s diploma in finance from an accredited
institution has already provided her with a solid academic foundation in areas like
corporate finance, risk management, and accounting. Rather than duplicating this prior
learning, RAPL enables her to apply this knowledge directly toward her new program.

2. Applying for Credit Transfer through RAPL: Laura assembles her diploma certificate, ,
demonstrating that her previous studies meet the learning outcomes of GIOYA HEI’s
foundational courses in financial management. This documentation shows that her
prior studies align with key topics covered in the program, making her eligible for
exemptions.

3. Receiving Exemptions in Foundational Courses: Once her RAPL application is
approved, Laura is granted credit for foundational modules such as corporate finance
and risk management. These exemptions allow her to bypass introductory courses, as
her previously accredited learning already meets the required standards.

4. Advancing to Specialized Modules: By transferring credits, Laura is able to skip
foundational topics and concentrate on advanced, specialized modules, such as
investment strategies, portfolio management, and financial analysis techniques. This
streamlined pathway lets her focus on areas that will further enhance her expertise as a
certified financial analyst, making her learning experience more targeted and beneficial.

Through RAPL, Laura’s formal academic achievements are recognized within her new program,
allowing her to build upon her existing knowledge and dedicate her studies to higher-level topics
that align with her career aspirations. This recognition respects her previous education and fast-
tracks her progress through the program.

3.2 Documentation & Evidence Requirements

To ensure a thorough and fair assessment of prior learning, each form of RPL requires specific
documentation and evidence demonstrating that the applicant’s prior learning meets GIOYA
HEI’'s academic standards. If an applicant’s evidence initially does not meet assessment
requirements, they will be advised on missing components and given an opportunity to re-
submit their application with the necessary documents, this process is detailed in section 4
below.
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The following table provide guidance on the types of documentation required and those which
may be provided by the applicant as additional evidence, or requested by the Academic
Evaluation Board (AEB) as additional proof of the applicants’ prior learning. These lists are non-
exhaustive, and additional or alternative evidence may be considered on a case-by-case basis.

Figure 2. Documentation & Evidence Required for Each RPL Type

Type of RPL APL APEL RAPL
Definition Structured non- Unstructured work formally
certifiable training. and/or life accredited prior
experience. learning from
recognized
institutions.
Examples Employer-led or Hands-on Completed
industry-based experience on courses/awards or
programs. community certifications.
involvement.
Required Reflective Self-Assessment Declaration

Documentation/Evidence (compiled as part of the RPL Application form)

Official Certificate

Additional Evidence - Training - Portfolio - Transcripts
Examples certificates - Case Studies - Course
(which applicants may - Course - Testimonials descriptions
submit or may be required objectives/content |- Clientfeedback |- Program

to submit from the AEBas |- Supervisor/trainer accreditation
additional evidence) endorsements certificate

A reflective self-assessment provided by an applicant for Recognition of Prior Learning (RPL)
can serve as a sufficient means to assess their eligibility across all three types of RPL:
Accreditation of Prior Learning (APL), Accreditation of Prior Experiential Learning (APEL), and
Recognition and Accreditation of Prior Learning (RAPL).

This approach allows applicants to demonstrate their knowledge, skills, and competencies
acquired through formal, informal, and experiential learning. For RAPL, however, official
certificates are required in addition to the reflective self-assessment to substantiate the
applicant's claims.

It is assumed that all submissions are made with bona fide intent, and applicants are
required to sign a formal commitment to this within the RPL application form. where the
documentation provided by the applicant is incomplete, misleading, false, or invalid, GIOYA
reserves the right to withdraw credit.

If the Academic Advisory Board (AEB) determines that the evidence provided is insufficient,
it may request additional supporting documentation and/or testing as outlined in section 4
below, to ensure compliance with the required standards.

Example for APL:
Scenario: For an operations manager with quality control training, the candidate must submit
the completed RPL Application form including a reflective self-assessment detailing how their
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previous training is relevant for the program they are applying for. In addition, they might submit
any certificate/s of completion/attendance they might have

Example for APEL:

Scenario: For a project consultant applying for a leadership program, the candidate must
submit the completed RPL Application form including a reflective self-assessment detailing
how their previous experience is relevant for the program they are applying for. In addition they
might submit a portfolio that could include a project case study on organizational change
initiatives, testimonials from clients on their strategic impact.

Example for RAPL:

Scenario: For a financial analyst with a diploma in finance, the candidate must submit the
completed RPL Application form including a reflective self-assessment detailing how their
previous certified studies are relevant for the program they are applying for. They must also
include the official certificate (a scanned copy is sufficient as part of the application process) of
the respective program of study. Additional documentation that may be included if available
may consist of official transcript, syllabi for courses in corporate finance and risk management..
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4. RPL Application Process

The RPL application process typically takes 4-6 weeks from submission to final decision.
Applicants will receive updates on their application status at each stage to ensure they are
informed throughout the process.

Figure 3. RPL Process

N
e |nitial Enquiry & Pre-Application
® access resources & guidance
y,
\
e CV Submission for Guidance
¢ submission of CV for personalised feedback & guidance
J
~
e Program Application + Request for RPL
e request for RPL Application within program application form
)

e RPL Application Form

¢ submission of RPL Application

e Assessment from AEB
¢ review of RPL application, evidence, interview and decision is taken

e Qutcome Verification & Communication

¢ final decision (outcome) is communicated & all information
recorded

e Re-Submission & Appeals

* re-submission or appeal to application outcome (if required)
e appeal outcome & record keeping (if required)
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Following is a more detailed breakdown for each step in the RPL Application process followed
by GIOYA HEI.

Step 1: Initial Inquiry and Pre-Application Support

In this initial step, applicants can access detailed resources to understand the RPL process,
eligibility requirements, and documentation needed. If further guidance is required, applicants
may request a one-on-one consultative session with the Student Support Team. This may be
done by sending an email to student.affairs@gioya.edu.mt Prospective applicants are
encouraged to consult with the Student Affairs office to fully understand RPL eligibility
requirements and gather necessary documents.

1. Available Resources and Documentation

e RPL Guidelines Document: This comprehensive document is available for download in
the RPL section of GIOYA HEI’'s website or by request via email at
student.affairs@gioya.edu.mt. It provides an overview of the RPL process, eligibility
criteria, types of prior learning recognized (formal, non-formal, informal), details of the
entire RPL process and examples of credit limits in line with MFHEA guidelines. The RPL
Guidelines document is reviewed every 3 years by Gioya’s head of Quality Assurance
(QA) in collaboration with any relevant parties.

o RPL FAQs: An FAQ section on the website’s RPL section answers common questions
about the application process, types of evidence required, and documentation
guidelines. Updated annually, these FAQs reflect the most frequent inquiries from past
applicants, helping prospective applicants understand the process more easily.

2. Optional Consultative Session

Should applicants require further assistance after reviewing the available resources, they may
request —when applicable - a one-on-one consultative session to discuss eligibility, clarify their
RPL options, and receive guidance on the necessary documentation. Applicants can requesta
consultative session by emailing student.affairs@gioya.edu.mt. The session can be scheduled
as an online video call or in person, based on the applicant’s preference.

During the session, the Student Support Team will:

e Help applicants determine the best type of RPL (APL, APEL, RAPL) for their prior learning
experiences and intended outcome.

e Explain documentation requirements in more depth, based on the applicant’s specific
circumstances.

e Assist applicants in aligning their prior learning with program outcomes and identifying
the intended outcome of their RPL application, such as program entry, advanced
standing, or module exemption.

By the end of this step, applicants should have a thorough understanding of:
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e Thetype of RPL most appropriate for their background, if any.

e The specific documentation they need to prepare, including the application form.

e The outcome they hope to achieve with their RPL application (entry requirements,
advanced entry, or module exemption).

Step 2: CV Submission for Guidance (Preliminary Application Check)

This preliminary stage allows applicants to submit their CV informally for an initial preliminary
check on the applicant’s eligibility for RPL. This step helps ensure that the personal background
of candidates indicates possible applicability of RPL.

1. Purpose:
e Provide applicants with an initial review of their eligibility for RPL.
o Offer direct, one-on-one feedback to help applicants apply for the most relevant RPL
type according to their background and experiences. This will help to strengthen their
RPL application and align it with program outcomes thereby maximising their probability
of achieving a positive outcome.

2. Informal Submission:
e Applicants send their CV to student.affairs@gioya.edu.mt. This submission may include
any initial documentation they might have prepared.

3. Review Process and Feedback:

e |nitial Review by Student Affairs: The Student Affairs team conducts a preliminary review
of the applicant’s CV, and any documents sent to check for relevance, and alignment
with program requirements. The Student Affairs staff can involve professors and other
experts in this process when needed. Such recommendation does not guarantee the
outcome of the assessment process.

e Guidance through written feedback: Based on the initial review, the Student Affairs team
provides tailored feedback to the applicant by email within seven (7) working days.

e Guidance through One-on-One Meeting: Should it be requested by the applicant or
deemed needed by the student affairs team, a one-on-one meeting — when applicable -
may be scheduled to discuss further the applicant’s personal situation and identify the
best way forward. Through this feedback, whether in writing or through a direct meeting,
applicants may receive specific advice on how to strengthen certain parts of their
application, such as aligning competencies with learning outcomes or organizing a
reflective portfolio by helping them to identify the skills and competences achieved
through prior certified and/or experiential learning which demonstrate achievement of
specific learning outcomes. The Applicant might be requested to submit a written essay
to discuss with the Academic Evaluation Board (AEB) during the formal interview about
the applicants’ journey of previous certificated learning and experiences matched to the
learning outcomes set.

e Atthis stage, itis the responsibility of the student affairs team to ensure that applicants
have access to the relevant RPL guidance material and to provide advice and help.
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Step 3: Request for RPL (within Program Application Form)

After receiving personalised guidance, the applicant is required to submit their Program
Application form, within which they must specifically request their intention to Apply for RPL.

This can be seen in the diagram below.

Figure 4. Program Application Form showing request for RPL

GIOYA

Recognition Barning:

Recognition of Prior Learning is a process through which students can gain exemption to or

credit, within a nationally recognised qualification course/s.

The Benefits of RPL may be the reduced time a student has to spend attending class,
undertaking assessments or relearning what they already know

1. Are you considering Yes

applying for RPL Process
(Recognition of Prior No E’

Learning) for Formal

webinars, etc.

2. Areyou considering applying for
RPL Process (Recognition of prior . .
o re

Learning) for Informal Learning?

workplace experience or general life experience)

Learning? (Classroom instruction, web-based training, remote labs, e-learning courses, workshops, seminars,

(1t occurs away from a structured, formal classroom environment: Informal learning; comes in many, forms, including; training,

This Program Application form, duly filled in by the candidate, is to be sent to the Student Affairs
Team on student.affairs@gy.edu.mt. The Team will then proceed to send to the student the full

RPL Application form for this to be filled in in full.

Step 4: RPL Application Form

After completing the initial informal review and incorporating any necessary feedback, and
submitting the Program application form, applicants will receive the RPL Application form
within five (5) working days and proceed to compile this for submission. This stage involves
submitting a finalized RPL Application form (which includes reflective self-assessment and a
signed declaration of authenticity) along with all required documentation and/or evidence
which may be required to be considered for RPL for official consideration. The RPL Application
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form can be found on GIOYA HEI’s official website or may be requested by sending an email on
student. affairs@gioya.edu.mt.

1. Purpose:
e Allow applicants to submit a complete and finalized RPL application package for formal
consideration.
e Ensure all documentation is correctly aligned with the program’s learning outcomes and
meets GIOYA HEI’s RPL standards.
e Confirmthe applicant’s desired outcome, such as program entry, advanced entry, or
module exemption.

2. Formal Submission Process:

e Application Form: Applicants complete the official RPL application form, where they
specify the type of RPL (APL, APEL, or RAPL) they are requesting and clarify their desired
outcome (Section 1). As part of this application form applications are required to fill a
reflective self-assessment together with a declaration of authenticity to be used as
evidence for their RPL claim.

Step 5: Assessment of RPL Application

Once the RPL application and any accompanying documents and evidence is forwarded for
assessment, the Academic Evaluation Board (AEB) at GIOYA HEIl undertakes an in-depth
assessment. This board is responsible for ensuring that each RPL application aligns with the
institution's standards and program outcomes.

1. Purpose:
The AEB’s assessment aims to:
e Evaluate the applicant’s prior learning for alignment with the program's learning
outcomes.
e Ensure consistency, fairness, and academic rigor in awarding credits or exemptions.
o \Verify that the applicant’s prior learning meets GIOYA HEI’s quality, accreditation
standards and overall GIOYA’s approach.

2. Composition of the Academic Evaluation Board (AEB):

The members of the AEB must meet the same requirements as those approved by MFHEA for
the faculty of the program to which the RPL is applied. Total number of board members is
between 2 to 6. Members are appointed by the HOIl based on advanced academic
qualifications, substantial professional experience, and a commitment to quality assurance.

3. Evaluation Criteria:
The AEB assesses RPL applications against specific criteria to determine if the applicant’s prior
learning merits credit:
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e Relevance: The prior learning must align with the program’s learning outcomes,
demonstrating that the applicant’s knowledge and skills meet the academic
requirements of the modules or program.

e Sufficiency: The evidence provided must be comprehensive enough to substantiate the
applicant’s claim fully, including documented experiences, certifications, and other
supporting materials.

e Currency: The prior learning should be recent enough to reflect current knowledge in the
field, ensuring the applicant’s skills are up to date.

o Authenticity: The documentation submitted must be verifiable and accurate, confirming
that the applicant’s achievements are genuine.

e Validity: The learning must meet the academic level of the program, ensuring alignment
with GIOYA HEI’s educational standards.

4. Assessment Process:
The AEB follows a structured process to evaluate each application thoroughly:

e |nitial Review and Analysis: The board begins with an initial review of the applicant’s
reflective self-assessment and any additional evidence they have submitted. This step
focuses on evaluating the relevance and validity of the provided documentation to
ensure it aligns with the requirements of the program.

o Alternative Arrangement: If an applicant has difficulty providing written self-
assessments due to a disability, support may be provided to assist in structuring
their submission. Applicants may also nominate a representative to assist them.

e Documentation Review: Each piece of supporting documentation, starting from the
reflective self-assessment but also others which may be included such as portfolios,
certificates, transcripts, and endorsements, is reviewed to confirm its relevance,
sufficiency, and authenticity.

o Alternative Arrangement: If an applicant struggles with compiling physical or
digital documentation, support may be provided to assist in structuring their
evidence submission. Applicants may also nominate a representative to assist
in document collection.

e |nterviews and Additional Testing: When further validation is required, the AEB may
conduct one-on-one interviews with the applicant, either online or in person. Additional
documents and/or evidence may also be requested by the AEB. Additionally, in
exceptional circumstances where the documentation, evidence and interview do not
adequately confirm the applicant’s skills, the board may request competency-based
testing.

o Alternative Arrangement: Applicants who face challenges with in-person or live
online interviews (e.g., those with speech impairments or hearing limitations)
may opt for written responses.

e Mapping of Competencies to learning outcomes: The final step involves mapping the
applicant’s competencies from formal, informal, and non-formal learning to the
program’s learning outcomes. This process determines which units can have recognized
credits and how much credit should be awarded. It serves as a summary of all prior
analysis and concludes the procedure. This mapping is conducted formally through a
dedicated Mapping Tool.

e Quality Assurance Oversight: Throughout the assessment, the Quality Assurance
Representative ensures that the AEB’s processes adhere to GIOYA’s Internal Quality
Assurance (IQA) standards, as well as MFHEA guidelines. The Quality Assurance
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Representative plays a critical oversight role in maintaining the integrity, fairness, and
consistency of the Recognition of Prior Learning (RPL) assessment process.

More specifically this is done by ensuring the following:

O

The assessment of Prior Learning for admission to a program questions the
applicant’s competency and readiness for tertiary study.

The assessment of Prior Learning for formal learning and Credit Transfer is
evidence-based and ensures that the learning outcomes have been met.

Credit on the basis of prior Formal Learning is only granted for completed units
where the final grade is a Pass, or equivalent grade, and higher.

Keeping a bank of RPL claims and the final awards of level and credit volumes to
compare similar claims and to ensure consistency.

Standards for the assessment of Prior Learning are reviewed and monitored by
the Institute’s Academic Board.

Alternative Arrangement: All alternative assessment accommodations are
recorded and can be reviewed for effectiveness as well as considered in periodic
evaluations of RPL processes.

The Quality Assurance Representative is responsible for:

1. Ensuring Fair Assessment

Verifying that Prior Learning for admission to a program is assessed using
objective methods to determine the applicant’s competency and readiness for
tertiary study.

Ensuring that the assessment of Prior Learning for formal learning and Credit
Transfer is evidence-based and aligned with the learning outcomes of the
respective program.

Confirming that credit for prior Formal Learning is only awarded for completed
units with a final grade of Pass or higher (or equivalent grading).

2. Maintaining Consistency and Equity in RPL Decisions

Overseeing the storage of past RPL cases and their final award levels and credit
volumes to ensure consistency across similar claims.

Conducting periodic reviews of past RPL assessments to identify any
inconsistencies or areas for improvement.

3. Periodic Review and Continuous Improvement

The Institute’s Academic Board, in collaboration with the QAR, conducts regular
reviews and updates of RPL assessment standards to ensure alignment with
best practices and MFHEA requirements.

Feedback from applicants and assessors is collected and analyzed to improve
the RPL process over time.

Data Storage and Responsibility

1. Secure Data Storage. The Registrar’s Office is responsible for securely storing all RPL
assessment data, including:

RPL application submissions and supporting evidence.
Assessment decisions made by the AEB.
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e Records of appeals and resubmissions.

2. Confidentiality and Compliance:
e Alldatais stored in compliance with GIOYA HEI’s Data Protection and Retention
Policy and General Data Protection Regulation (GDPR) requirements.
e RPLrecords are retained for a minimum of five (5) years to support auditing,
reporting, and consistency in decision-making.

3. Access to RPL Records:

e Authorized personnel only (e.g., Quality Assurance Representative, Registrar,
and Academic Board members) have access to RPL records for quality
assurance purposes.

e Applicants may request a copy of their own RPL assessment report via
student.affairs@gioya.edu.mt.

5. Decision-Making and Recommendations:
Upon completing the assessment, the AEB determines the outcome of the application, which
caninclude:

e Full acceptance of the claim as entry requirements onto a program. In this case the
applicant will be informed about the date for joining the next intake of the program
o Criteria for Approval:
= The applicant has demonstrated competencies, skills, and knowledge
that meet or exceed the formal entry requirements of the program.
= The evidence provided includes a combination of formal qualifications,
work experience, professional achievements, and/or skills gained
through informal and non-formal learning relevant to the program’s
admission criteria.
o Possible Reasons for Non-Acceptance:
= |nsufficient alignment between prior learning and program admission
criteria.
= Lack of supporting evidence to verify competencies.
= |nconsistencies in the applicant’s self-assessment and supporting
documentation.

e Full acceptance of the claim for advanced entry
o Criteria for Approval:
= The applicant has proven prior learning equivalent to the learning
outcomes of the early stages of the program and has demonstrated
readiness for progression into a later stage.
= Competencies and prior qualifications have been mapped against
program learning outcomes and assessed as sufficient for advanced
entry.
o Possible Reasons for Non-Acceptance:
= The learning outcomes from prior experience do not sufficiently cover
the foundational knowledge required for advanced entry.
= The applicant's skills and competencies do not meet the threshold
required for direct entry into a later stage of the program.
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= Inconsistencies in documentation or gaps in required knowledge.

e Full acceptance of the claim for exemption from specific modules of an existing

program.
o Criteria for Approval:
= The applicant has provided evidence that they have achieved fully or

partially the learning outcomes of specific modules through previous
formal, non-formal, or informal learning.
=  Competency mapping confirms that sufficient knowledge and skills have
been demonstrated to justify full or partial exemption.
o Possible Reasons for Non-Acceptance:
= Learning evidence is outdated or does not reflect the required depth of

knowledge.
= The applicant has not provided sufficient or verifiable evidence.

e The credit gained for non-formal and informal learning that allows the applicant to
be considered for a career upgrade within the organization.

o Criteria for Approval:
= The applicant has successfully demonstrated competencies and skills

that are relevant to career progression within their organization.

= The employer recognizes the credit gained through RPL as beneficial for
upskilling, promotion, or professional development.

= The learning is documented, assessed, and mapped against defined
competency frameworks or industry standards.

o Possible Reasons for Non-Acceptance:

= |nsufficient alignment between the claimed learning and recognized
industry standards.

= The provided evidence is too general and lacks sufficient specificity.

= The claim does not meet the minimum criteria for awarding professional

credit.

e Arequest for resubmission of a claim to include further evidence and/or details
This decision is made when the initial submission does not contain enough evidence to
justify approval but has potential for reconsideration if supplemented with further
documentation.
o Criteria for Resubmission Request:
= The applicant has provided some evidence, but key aspects require
further validation.
=  The documentation is incomplete or lacks clarity.
=  The reflective self-assessment does not adequately demonstrate the
learning outcomes.
Applicants will be provided with detailed feedback on what additional evidence is required and
will have the opportunity to resubmit within a specified timeframe.

o Failure of claim with recommendations for alternative paths
If the applicant does not meet the required criteria and the gaps cannot be addressed
through additional evidence, the claim may be rejected. However, applicants will be
given recommendations for alternative paths.
o Possible Reasons for Non-Acceptance:
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= The applicant’s learning experience does not sufficiently match the
program's entry requirements, learning outcomes, or required
competencies.

= The submitted evidence is not verifiable, lacks credibility, or is
inconsistent.

= The learning is outdated and no longer aligns with current academic or
industry standards.

o Alternative Recommendations May Include:

= Enrolling in a preparatory course to bridge knowledge gaps before
reapplying.

= Undertaking further learning opportunities, such as workshops, micro-
credentials, or structured training.

=  Applying for a different program that better aligns with the applicant’s
prior learning and experience.

Applications for credit against previous Formal learning will normally be assessed within ten
(10) working days providing all necessary documents have been submitted. A longer period may
be required where full assessment is required. Applications for Recognition of Non-formal and
Informal Learning will normally be assessed within twenty (20) working days. A longer period
may be required where full assessment is required.

Step 6: Outcome Verification & Communication

Following the thorough assessment by the Academic Evaluation Board (AEB), their final
decision on each RPL application is formally communicated to the Strategic Committee for final
approval. Once the strategic Committee confirms the RPL process and outcome align to
GIOYA’s IQA and approved RPL Processes they endorse the decision and give the go ahead to
the Head of Academic Development & Operations to communicate the final RPL Outcome to
the applicant and relevant academic staff. This process serves to ensure appropriate rigor is
applied before final communication of the RPL Application outcome.

6.1 Outcome Notification

Applicants are informed of outcome of their RPL Application including the specific credits
granted, as well as any declined units with accompanying rationale. Quality Assurance
Representative formally notifies applicants via email of the AEB’s endorsed decision. This
notification includes:

e For Successful Applicants:
o Adetailed list of the learning units or modules for which credit has been granted.
o The total volume and level of credit awarded in line with the MQF framework.
o Acertificate of credit recognition, which may be used for study progression.

e For Partially Successful Applicants:
o Alist of the units/modules approved for credit and those not approved, with
reasons provided.
o Clear guidance on additional evidence required if a resubmission is permitted.

e ForUnsuccessful Applicants:
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o An explanation of why the RPL claim was unsuccessful.
o Recommendations for alternative learning paths or further training options to meet
the necessary criteria, when the case.

Successful applicants are provided with an official certificate that quantifies the credits
awarded, supporting their progression within the program. Additionally, all decisions and
assessments are documented and reported, contributing to transparency, accountability, and
ongoing improvements in GIOYA HEI’s RPL process.

e Qutcome Notification: The AEB’s decision endorsed by both the HOI and Strategic
Committee, is communicated to the applicant by the Head of Academic Development &
Operations and the respective lecturing team by email. This notification includes
detailed feedback, including a list of the units for which credit has been granted, the
amount and level of credit that has been granted and those which have been declined
together with a rational for such. A sample of the results sent to students may be found
on GIOYA HEI’s official website or requesting it by email on
student. affairs@gioya.edu.mt.

e Successful RPL Applicants receive a Certificate quantifying the number of credits
awarded and the respective subject areas. A sample certificate may be found on GIOYA
HEI’s official website or requesting it by email on student.affairs@gioya.edu.mt.

e Record-Keeping and Reporting: All assessments and decisions are documented for
transparency and future reference. The AEB also reports its activities to the Senate and
relevant quality assurance bodies within GIOYA HEI to support continuous improvement
of the RPL process. More specifically GIOYA HEI will record the following:

o Any credit granted for RPL shall be recorded in the student data system as part of
the applicant’s study progression and a copy of the submission document will be
retained within the candidate’s file as evidence of the assessment process.

o Records of Results documentation will show credit granted through RPL.

- The positive outcome of a claim for RPL for advanced entry or exemption
will be added to the academic transcript of the student upon completion
of the new program of study.

Where credit transfer is used as a form of RPL for entry, this is clearly recorded on the
candidate’s transcript/record and details the exact title, institution, level and volume of credit
and the date of the original award.

Step 7: Re-Submission and Appeals

This step provides applicants with the opportunity to address feedback from the Academic
Evaluation Board (AEB) and outlines the appeals process for those who are dissatisfied with the
assessment outcome.

1. Re-Submission Process:

e Purpose: Applicants who do not successfully complete the RPL assessment are given
the opportunity to improve their application by addressing specific feedback from the
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AEB.

e Grounds for re-submission:
Applicants may request a resubmission if:
o They have obtained additional supporting evidence that strengthens their RPL
claim.
o They believe their submission was misunderstood or incomplete during the
initial assessment.
Timeframe: Applicants must submit additional evidence within 10 working days from
receiving their initial outcome. The AEB will reassess the application within 15 working
days of receiving the resubmission.

e Guidance & Support for re-submission:
Applicants requiring support in resubmitting their RPL claim could be provided with:
o One-on-one guidance from the Student Support Team on gathering additional
evidence.
o Examples of acceptable evidence (e.g., portfolios, work-based assessments,
certificates, or endorsements).

Students may request resubmission support by contacting
student.affairs@gioya.edu.mt within 5 working days of receiving their outcome.

e Procedure:

o Feedback Review: Unsuccessful applicants receive detailed feedback on the
specific knowledge, skills, and competences they still need to achieve. This
information guides applicants on what they need to improve.

o Re-Take Opportunity: Applicants can choose to re-submit their RPL application
once they believe they have met the missing requirements. This re-submission
caninclude additional evidence or updated documentation that demonstrates
the necessary competencies.

o Timing: Applicants are encouraged to re-submit when they are confident that
they have achieved the elements identified in the feedback, allowing them to
address all gaps comprehensively.

o Process: The procedure outlined here (section 4) will be followed for a re-
submission.

2. Appeals Process:

e Purpose: If an applicant is dissatisfied with the outcome, they may appeal the decision
to the Head of Institution (HOI) if they believe a material error or irregularity occurred in
the assessment process.

e Grounds for Appeal: Appeals are only permissible only on the following grounds:
o ifthe applicant believes there was a significant error or irregularity in the
assessment process itself.
o Any additional documentation of particular relevance was not included in the
original application.

Appeals cannot challenge the assessment decision or judgment of the AEB on RPL.
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e Appeal Submission:

o Request for Appeal: The applicant must notify the Student Affairs Office of their
intent to appeal by email within ten (10) working days of the date specified on the
written notification of the outcome.

o Anappeal carries a non-refundable administrative fee of €250. This amount will
be invoiced by the Administration department once the request for appeal is
submitted.

o Review by the HOI: Once payment and/or proof of payment is sent to GIOYA, The
Student Affairs Office informs the HOI, who may choose to nominate an external
expert—one who was not involved in the initial assessment—to conduct an
independent re-assessment of the application. This appointment will be done
within FIVE (5) working days of the appeal fee being paid.

o Additional Evidence: As an alternative to the external re-assessment, the
applicant may supply additional evidence by a specified date to support their
appeal.

o Appeal Outcome: The applicant will receive the results of the appeal within ten
(10) working days from when the external expert receives all relevant
documentation. This outcome is communicated to the applicant by email,
concluding the appeal process.

Appeal outcomes are final.

3. Next Steps following successful RPL Claim:
Upon successful recognition of prior learning, the following steps apply:

e Credit Recognition for Program Entry. If RPL was granted for program admission, the
applicant:
o Willreceive an official admission confirmation within 10 working days of the
outcome notification.
o Will be provided with orientation and onboarding details.

e Credit Transfer for Advanced Entry or Module Exemption. If RPL was granted for
advanced entry or module exemption, the applicant:
o Willreceive an updated academic transcript reflecting the credited units.
o Will be guided by the Admissions Office on how the credit transfer affects their study
plan.

4. Record-Keeping and Continuous Improvement:

o Documentation: All records of re-submissions, appeals, and final outcomes are
documented by the Student Affairs Office for transparency and accountability.

e Process Review: Periodic analysis of re-submissions and appeals will be conducted
every 3 years by the HOI with the assistance of any relevant experts as part of GIOYA’s
commitment to continuous improvement in the RPL process.
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Examples of application process in practice

Scenario 1: This example follows a candidate with extensive experience in international trade
through each step of the RPL application process for GIOYA HEI’'s Commercial Diplomacy
program, a 120 ECTS-credit program. The candidate seeks RPL credits based on non-formal
training (APL) and experiential learning (APEL), specifically targeting modules on “International
Trade Negotiations and Economic Policy Analysis”. Time frames are indicative.

The candidate has 15 years of experience in government trade offices, handling negotiations
and economic analysis. They aim to gain exemptions from specific modules to reduce the
required coursework.

Step 1: Initial Inquiry and Pre-Application - Completed within the first week (initial
inquiry, access to resources, and optional consultative session).

The candidate reviews GIOYA’s RPL resources, including the RPL Guidelines Document
and FAQs, to understand eligibility and requirements. After requesting a consultative
session, the candidate discusses their background with the Student Support Team.
Based on their blend of training and experience, the advisor suggests pursuing both APL
and APEL routes for RPL credits.

Step 2: CV Submission for Guidance - CV and initial documentation submitted within
two weeks of initial inquiry; feedback provided within five working days of submission.

The candidate submits their CV informally, along with relevant initial documents, to help
determine eligibility for RPL. They seek 30 ECTS credits (25% of the program) for the
following modules:

o International Trade Negotiations (15 ECTS credits): The candidate completed
in-house workshops on negotiation tactics and trade policy. They submit a
reflective self-assessment and are able to provide training certificates and a
letter of endorsement from their supervisor.

Economic Policy Analysis (15 ECTS credits): With 15 years of professional
experience conducting policy analysis, the candidate submits a reflective self-
assessment detailing the experience gained from several economic policy
reports they authored.

Feedback and Guidance: The Student Affairs team conducts a preliminary review,
checking for relevance and alignment with program requirements. The candidate may
also receive an invitation for a one-on-one meeting if additional guidance is deemed
beneficial.

Step 3: Formal Submission of Application - Program application submitted within one
week after initial guidance feedback.

After receiving personalized guidance from the Student Affairs team, the candidate
submits the Program Application Form, indicating their intent to apply for RPL and
specifying the types of RPL they are pursuing (APL and APEL). Within this application
form they also submit the reflective self-assessment and a signed declaration of
authenticity
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Step 4: Assessment of RPL Application - Finalized RPL application submitted within
five (5) working days after receiving the form.

The candidate completes the RPL Application Form, specifying the type of RPL
requested and the desired outcome. They include a reflective self-assessment detailing
its relevance to the modules International Trade Negotiations and Economic Policy
Analysis. Before submission, the candidate reviews the checklist provided by GIOYA to
ensure all documentation aligns with program learning outcomes.

Step 5: RPL Outcome - Formal assessment conducted within ten (10) working days of
submission. If further evidence or an interview is required, the candidate is notified
within five (5) additional working days.

The Academic Evaluation Board (AEB) reviews the candidate's RPL application,
assessing documentation for relevance, sufficiency, currency, authenticity, and validity:

o International Trade Negotiations: The AEB evaluates the candidate’s training
certificates and endorsements from their supervisor, verifying their negotiation
tactics and diplomatic communication skills.

o Economic Policy Analysis: The AEB examines the reflective self-assessment,
confirming alighment with program learning outcomes in economic analysis and
trade policy evaluation.

Interview and Additional Evidence: To further assess competencies, the AEB schedules
avirtual interview. The candidate discusses their experience leading a key negotiation,
highlighting skills in diplomacy and policy assessment. Based on this evidence, the AEB
approves the requested 30 ECTS credits.

Step 6: Outcome Verification and Communication - Outcome notification sent within
three (3) working days after assessment.

The candidate receives a formal outcome notification, confirming the award of 15 ECTS
credits each for International Trade Negotiations and Economic Policy Analysis,
reducing their remaining course load to 90 ECTS credits. The awarded credits are
recorded in the student data system and will be reflected in their academic transcript
upon program completion.

Step 7: Re-Submission and Appeals - Re-submission or appeal submitted within ten
(10) working days of outcome notification.

If any part of the application were declined, the candidate would have the option to re-
submit with additional evidence or appeal based on identified errors or omissions in the
assessment. In this case, the candidate’s application succeeded on the first attempt
after receiving initial feedback.

Scenario 2: This example follows a candidate with 10 years of experience in business strategy
and operations applying for RPL credits in GIOYA’s MBA in Business Management program. They
aim to gain exemptions for “Leadership and Strategic Management” and “Financial Analysis”
using different RPL types to maximize credit based on their background.
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Step 1: Initial Inquiry and Pre-Application - Within the first week, the candidate
reviews RPL resources and consults with the Student Support Team.

The candidate consults with the Student Support Team to discuss their experience and
education. Based on their background, the advisor recommends applying for RPL using
APL (Accreditation of Prior Learning) for “Leadership and Strategic Management” and
RAPL (Recognition of Accredited Prior Learning) for a finance qualification.

Step 2: CV Submission for Guidance - CV submitted within two (2) weeks of initial
inquiry; feedback provided within five (5) working days of submission.

The candidate requests isn’t sure of how many exact ECTS he may be eligible for and
leaves this part empty, he simply identifies two different modules within Gioya HEI’s
program of studies which he believes he is eligible for RPL through a combination of APL
& RAPL.

o Leadership and Strategic Management: Based on non-formal training in
strategic leadership, applying for APL with certificates from employer-sponsored
courses.

o Financial Analysis: Based on a prior accredited diploma in finance, applying for
RAPL with official transcripts and syllabi.

The Student Affairs team reviews the candidate’s CV, recommending a detailed self-
assessment focusing on their experience in leadership positions held and additional
evidence, such as course content descriptions for Financial Analysis and
documentation of leadership project outcomes for “Leadership and Strategic
Management”.

Step 3: Request for RPL (within Program Application) - Program application submitted
within one (1) week after receiving preliminary feedback.

After receiving guidance, the candidate submits the Program Application Form,
indicating their intention to apply for RPL. They specify the types of RPL (APL and RAPL)
and receive the full RPL Application Form to be completed.

Step 4: RPL Application Form Submission - Finalized RPL application submitted within
five (5) working days after receiving the form.

The candidate completes the RPL Application Form, attaching the necessary
documents:

o Leadership and Strategic Management: Reflective Self-Assessment and
declaration of authenticity detailing leadership skills and strategic involvement
gained throughout their past experience to support APL.

o Financial Analysis: Official Certificate from their previous institution to support
RAPL.

The candidate sends the RPL Application Pack by email to: student.affairs@gy.edu.mt.
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Step 5: Assessment of RPL Application Form - Formal assessment within ten (10)
working days of submission; interview scheduled within five additional working days if
required.

The Academic Evaluation Board (AEB) reviews both the APL and RAPL documentation:

o Leadership and Strategic Management: The AEB finds the reflective self-
assessment sufficient but identifies gaps in demonstrating strategic project
outcomes.

o Financial Analysis: The AEB examines the diploma certificate but questions the
alignment of certain learning outcomes with GIOYA’s advanced Financial
Analysis module.

The AEB awards 15 ECTS credits for Financial Analysis but denies credits for Leadership
and Strategic Management due to insufficient evidence of strategic impact.

Step 6: Outcome Verification and Communication - Outcome notification sent within
three working days after assessment.

The candidate receives a notification explaining the awarded credits and reasons for
declining Leadership and Strategic Management, including:

o Insufficient Demonstration of Strategic Impact: Self-assessment showed
foundational knowledge, but evidence of strategic decision-making and
measurable organizational impact was lacking.

o Lack of Comprehensive Project Documentation: the candidate’s role in
strategic planning or resource allocation couldn’t be identified. The candidate is
invited to strengthen their application by submitting further evidence, such as
detailed project reports and supervisor endorsements. If they wish to appeal,
they may submit an appeal within ten (10) working days.

A sample notification outcome to applicants may be found on GIOYA HE/I’s official
website or requesting it by email on student.affairs@gioya.edu.mt.

Step 7: Appeals - Appeal review process takes thirteen (13) working days after
submission.

The candidate decides to appeal, believing additional project reports and a supervisor
endorsement will demonstrate their strategic impact. They submit the request for
appeal by sending an email to the Student Affairs Team within ten (10) working days of
receiving their outcome notification. The Student Affairs team issues an invoice for the
appeal fee. Upon payment, the appeal proceeds. The students pay the invoice and send
proof of payment together with the additional documents and or evidence to the
Student Affairs Team. Upon verifying payment, the request for appeal together with all
new documentation is forwarded to the HOI.

The Head of Institution (HOI) appoints an external expert to assess the new evidence.

Based on the updated project reports and endorsement, the appeal succeeds, and the
candidate is awarded 15 ECTS credits for “Leadership and Strategic Management”.
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Final Outcome: Updated outcome sent within five (5) working days after final appeal
assessment.

The candidate receives the final notification, confirming a total of 30 ECTS credits
awarded: 15 ECTS each for Leadership and Strategic Management and Financial

Analysis.

Record-Keeping: The awarded credits are recorded in the student data system, reducing
the candidate’s remaining coursework to 90 ECTS credits.
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4. Fee Structure

GIOYA HEI is committed to supporting students in their pursuit of formal qualifications by
making the Recognition of Prior Learning (RPL) process accessible and affordable. Recognizing
that RPL plays a crucial role for seasoned professionals and individuals with significant work
experience - GIOYA’s primary target market - the institution has decided that both initial RPL
applications and any required re-submissions are completely free of charge. This approach
underscores GIOYA’s dedication to acknowledging the value of prior learning and experience,
encouraging applicants to apply for RPL without financial barriers.

However, for cases where applicants wish to contest the outcome of their RPL assessment, a
non-refundable appeal fee of €250 applies. This fee is required to cover the costs associated
with the additional time, resources, and the involvement of external expert/s to ensure an
independent and thorough re-assessment. Applicants should settle the appeal fee before the
appeal investigation begins, enabling GIOYA to facilitate a timely and comprehensive review
process.

This fee structure strikes a balance between accessibility for RPL applicants, and the
administrative resources required for appeals, aligning with GIOYA’s commitment to fairness,
quality, and transparency in the RPL process.

END
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